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To:

Mr. Paul Chance
689, Park View Apartments,

New Jersey

12th January, 2012.

Ref: Unserviceable appliances

Dear Mr. Chance,

This is to bring to your attention the unserviceable appliances in 689. When we moved in to this new apartment we were promised a fully functional apartment. To our utter disappointment ever since we moved in all the kitchen appliances are not functional. 

I would like to request you to kindly look into this matter and get the appliances serviceable within a couple of days. 

I look forward to your co-operation on the matter.

Thanking you,

Yours truly,
Rolando Mora 
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