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1234, Main Street
Boston, MA 02123

01 April, 2005

<Recipient Address Goes Here>

Hello,

I purchased a [vehicle name, year, etc.] from your dealership on [date]. Since then, I have been dealing with technical problems, and I was expecting solutions from your side.


[Problem Description]



I know it well that there is a high risk when one buys a used car. I need to know everything about this and find out what I'm dealing with.

I want this problem to be solved as soon as possible. You can contact me on [Phone number]. 

Thanks for your attention.

Regards,

Robert Anderson


encl: <List of enclosed items goes here>
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