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1234, Main Street
Boston, MA 02123

01 April, 2005

<Recipient Address Goes Here>

Hello,

It was [Time of the travel, when made [arrangements] through your agency [Agency name]. 

I/We <was/were> very pleased with the remarkable experience delivered to us by your agency. I decided to write in to you and thank you for such great services.


[Description]



It was really a satisfactory experience with your travel agency. You really care for your customers and make sure they are happy.

Thanks again, and I will keep using your services.

Regards,

Robert Anderson


encl: <List of enclosed items goes here>
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