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Product Has Broken: Please Repair - 
[Name, Company Name & Address here]

[Date]

Dear [name],

Please find enclosed a copy of the sales bill for [product name], we purchased from you on [date].

After using it for just a short period of time, [state here duration], your product has stopped working.

· [State here the faults of the product] – 

As I am aware of your reputation for great customer service, I am confident that you will either repair my [product name], or replace it with a new one.

You can contact me on [no. here] for any further information.

Sincerely,

Your name]

Encl: [Enclosures List here] 

This Letter is protected under copyright © 2008 FoundLetters.com. Feel free to use letters for your personal purposes. Reproduction in whole or in part in any form or medium without express written permission is prohibited
