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Mr. Hose Dale
Customer Service Rep.

True Worth Insurance

23, Royal Palace Society

Columbus, Ohio

Dear Hose,

I am writing in to thank you for the generous support you gave me yesterday in the office.

It was only you who saved me from a big trouble. I was unable to handle all my clients as I already had the reports to complete and send, and besides I was suffering from cold. 

And, then you saw me tensed and offered your help. You handled the clients very well and solved their issues successfully. I really appreciate your helping attitude. Thank you very much. I was actually surprised by your energy level.

Yesterday, you had your work to complete too, but you took time for me and gave me your helping hand. I really thank you for the off the way help. I never got such a great support from any other colleague in the office. I had this situation many times in the past, but no one helped me like you did.

Next month, when the annual appraisal arrives, I will definitely recommend your name for the next level position in our department.

A helping person like you deserves to go higher in life.

I wish you all the best for you future.

Regards
Mathew Cook
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