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1234, Main Street
Boston, MA 02123

01 April, 2005

<Recipient Address Goes Here>

Hello,

I purchased/leased a [Vehicle name, year etc.] on [Date], from your dealership. I have been facing [Describe problem] with my car.

I don't think I should be experiencing such kind of technical problems in a brand new car which I bought just [time] back.

I need a replacement for this vehicle, and that has to be in a good condition. Now, I do not want to go through the inconveniences of repair work for a car.

Please contact me as soon as possible so that we can resolve this matter. 
Thank you for your time and kind attention.


Regards,


Robert Anderson


encl: <List of enclosed items goes here>
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