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1234, Main Street
Boston, MA 02123

03/17/05

<Recipient Address Goes Here>

Hello.

A few days back, I went to [Place name], but unfortunately I experienced a very bad service. 

 - [Description] 
We were treated very rudely by your staff.


[Description]


I must say that this kind of behavior is unpardonable.  It was an unpleasant surprise from such a reputed company [Company name].

I would like [Suggest here], but you do what you may feel is right. Anyways, it’s your actions that show how much you value my dedicated business.


Thank you for your time.

Regards,

Robert Anderson


encl: <List of enclosed items goes here>
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