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Request repair under Warranty - 

[Name, Company Name & Address here]

[Date]

Dear [name],

I bought a [product name] from your company on [date].

The [product name] was working fine for around two weeks, and then – [state problem]. -

· [describe problem in brief ] -

As this product is under warranty – [warranty card number], I would like to get my [product name]   -    [preferred solution].

I would be grateful to you for informing me as how you can solve this matter out. 
Look forward to hear from you.


Regards,

[Your name]
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