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Dear

This is in reference to the letter for placing an order. Thank you for your order. We regret to inform you that at this time we cannot fill your order due to an unexpected shipment delay from our overseas suppliers at this time.

We will hold your order for arrival of the merchandise, and ship shortly thereafter. Unfortunately, we cannot provide you with a specific shipping date at this time. However, we will inform you as soon as we receive a fix date.

Thank you for your anticipated patience in this matter. We appreciate your patience and cooperation throughout. 
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